
 

 

 

 

  

   

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 
From the Health Commissioner… 
 

Northeast Ohio Health Departments were put to the test this past year when a nurse who had been exposed to the 
Ebola Virus flew to the Akron area and then back to Texas, where she later displayed symptoms of Ebola.  Public 
Health was responsible for monitoring all passengers on the planes on which she travelled, as well as family and 
friends of the nurse.  For 21 days Health Department nurses had to visit the homes of these contacts to monitor their 
temperatures and observe them for symptoms of Ebola.  Within several hours of being notified of the situation, the 
Massillon Health Department, Massillon Fire and Police Departments, Safety & Services Department, and the Mayor’s 
office initiated our incident command structure, which monitored the situation as it developed.  There was excellent 
cooperation, collaboration, and communication between all City departments to protect the citizens of Massillon from a 
possible outbreak. 
 
Massillon residents can feel confident that their Health and Safety forces are able to rally together quickly and 
efficiently for any situations that may arise. 
 
Terri Argent, RS, REHS, Health Commissioner 
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Health Department 
Terri D. Argent 

Health Commissioner/Administrator 
Phone:  330-830-1712        Fax:  330-830-1798 

www.massillonohio.com/health 

Administration and Staff 
Front:    Erin Wise, RD, LD, WIC Supervisor;  Diana Martin, RN, Director of Nursing;  Terri Argent, RS, 
REHS, Health Commissioner;  Ryan David, RS, REHS, Environmental Health Director;  Back:  Katy 
Pitcher, RD, LD, WIC Dietitian assisting from Canton City Health Department;  Denaye Hagi, RN, 
Public Health Nurse;  Vicki Porter, WIC Clinical Assistant and Notary;  Vicki Theis, Registrar and 
Notary;  and Penni Roderick, Deputy Registrar 

 



 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 

Our WIC Division Director is Erin Wise, RD, LD, CLC.  Our other WIC staff member is Vicki 
Porter, Clinical Assistant.  We have also had the help of Katy Pitcher, RD, LD, a WIC 
Dietitian employed by the Canton City Health Department who travels to other offices as 
needed.  A part-time Mature Services Employee also helps out in the WIC office.  The 
Supplemental Nutrition Program for women, infants and children (WIC) helps income eligible 
pregnant, postpartum, and breastfeeding women, infants and children up to five years of age 
who are at health risk due to inadequate nutrition. The program improves pregnancy 
outcomes by providing or referring clients to support services necessary for full-term 
pregnancies, reduces infant mortality by reducing the incidence of low birth weight and 
provides infants and children with a healthy start in life by improving poor or inadequate 
diets. In the year 2014 WIC also began ASBI screening which is a brief alcohol risk 
screening with every pregnant participant to reduce the risk of fetal alcohol syndrome.  
Applicants to the program must live within the city limits, possess a medical or nutritional 
risk, and be within income guidelines.  
 
WIC provides nutrition education in the form of classes and individual one-on-one support by 
a registered dietitian, breastfeeding education and support, and supplemental, highly 
nutritious foods such as milk, eggs, juice, cereal, beans, peanut butter, whole grains, fruits 
and  vegetables.  WIC runs a farmers  market  program  during  the  summer  months, which  

helps   participants   access  seasonal   fresh  fruits   and  vegetables  at  our   local  farmer’s markets.  WIC works with other 
community agencies to provide appropriate referrals to prenatal and pediatric health care and other maternal and child health 
and human service programs.  
 
WIC celebrated 40 years of service in the year 2014.  In 2014 the average monthly caseload was 813 participants. WIC has 
continued to be a place for locals to come, not only receive food assistance, but to empower themselves as individuals to 
serve better and more nutritious meals to their families. WIC continues to change lives in the community by working as a 
partnership with parents to build strong and healthy children.  

Vital Statistics 

2014 Vital Statistics 
 

City Births filed ………….................…….7 
1,484 certified copies were sold 

 

City Deaths filed……………….......…….483 
1,766 certified copies were sold 

2014 Animal Bite/Exposure 
Reports 

Dogs…………………….……....……85 
Cats…………………….……...…..….26 
Bat Exposures……….….....…...….2 
Other Animals…………....……..…3 
Total………………....………..116 

 

Beginning in 2012, the Ohio 
Department of Health went to State-
wide issuance of birth certificates.  
Anyone born in Ohio can obtain their 
birth certficate from any Ohio Health 
Department.  This has made it more 
convenient for people to obtain the 
document.  We now have available a 
new Ohio Department of Health 
computer program called Gateway 
Index, which is a State-wide index of 
births from 1908 and deaths from 1954.  
When given a person’s name and the 
year or date of death, we can locate 
where the record is filed so that 
interested parties can go to that Health 
Department to purchase or see the 
record.  This is a great help for people 
researching genealogy. 

10 Leading Causes of Death In 2014  
 

Cardiac/Heart disease….......…….……137 
Cancers………………………………..………....…...85 
Alzheimers/Dementia….………………….54 
Pulmonary/Emphysema/COPD.....49 
Sepsis/Blood Poisoning………….….…. 25 
Stroke/Cerebrovascular Accident….. 23 
Pneumonia…………………………………....……18 
Renal/Kidney disease……...……...…...….15 
Accidental (1 vehicular, 9 other)....10 
Diabetes...........................................................…..9 
All Other Causes………………………..……..58 

 
Total………………...........……....483 

 

WIC Division 

 
In 2014, Penni Roderick, Deputy 
Registrar, and Vicki Theis, Registrar, 
set up a Stop Smoking Corner in the 
lobby of the Health Department.  This 
display area shows 10 Reasons to 
Quit Smoking, information on the 
Campaign for Tobacco-Free Kids, a 
poster diagraming the harmful effects 
of smoking on your body, information 
on Health Improvements after Quitting 
Smoking and free educational 
materials. 

 



 
 
 
 

 

 

 

 

 

 
 

The Nursing Division Director is Diana Martin, RN, BSN.  This division 
offers an array of services.  The immunization program is the most 
frequently utilized.  Immunization clinics are offered on Tuesdays and 
Thursdays by appointment.  We offer a comprehensive childhood 
immunization program.  All recommended vaccines are available for 
infants and children through the age of 18 years.  There is a $20 
administration fee for each vaccine administered;  however, no one is 
denied immunizations due to the inability to pay.  The insurances 
accepted are Medicaid and Medicaid HMOs.  The goal of our 
immunization program is to reduce vaccine preventable diseases 
through immunizations. 
 
Recently our immunization rates for children 24 months and younger 
were assessed.  Based on the findings, there has been an 
improvement in immunization rates for that age group. 
 

 

 
 

 
 

Another program offered at our Health 
Department is the BCMH (The 
Children with Medical Handicaps) 
Program.  The goal of the program is 
to assist families with a child with 
special healthcare needs in obtaining 
comprehensive care and services that 
are family centered, community based, 
and culturally competent.   
 
Denaye Hagi, RN, BSN, is our BCMH 
Nurse.  Her duties including assisting 
families with necessary paperwork, 
making   referrals,   and   collaborating  

with other healthcare professionals.  She works with insurance 
companies, physician’s offices, pharmacies, and medical equipment 
supply companies to make sure children’s medical needs are met. 

 
 

Public Health Nursing 

Child Immunizations 

     36  Act HiB                    43  Kinrix                   79  Polio 
       3  DT                            57  MMR                  131  Prevnar 13 
     77  DTap             63  MMRV                  45  Rotovirus                         
   155  HPV                         84  Menveo    3  Td  
   213  Hepatitis A               2  Pediarix             109  Tdap         
   120  Hepatitis B             91  Pentacel              90  Varicella 
   231  Influenza              
        
               1,672 Vaccines Administred 

Tuberculosis Clinics 

            TB Tests Administered           126 
            Positive Reactors                         1 
            Direct Observation Therapy      1 

Disease Statistics 
(These diseases are reportable by Ohio Revised Code) 
 

   2012      2013      2014  
Campylobacteriosis       2             1             4 
Chlamydia    144        121         164 
Cryptosporidiosis                       2             -              3 
Giardiasis        -             4              - 
Gonorrhea                     67          45            38 
Hepatitis B, Chronic       3            1               6  
Hepatitis C, Acute       1            -                - 
Hepatitis C, Chronic                33          24             24 
Legionellosis                               -             1              - 
Meningitis, Aseptic       4            3               1 
Mycobacterial disease 
    (other than tuberculosis)     1            2               3 
Pertussis                                                                   16 
Salmonellosis        1            3               1 
Shigellosis        1          13               1 
Streptoccus Pneumoniae                                         2 
Yersiniosis                                                                   1 
Influenza associated  
    hospitalization                        9          32       41
       
               

BCMH (Bureau of Children with Medical Handicaps) 

    Active Clients ................................................    91 
    BCMH Phone Consultations/Home Visits …..    37 
    Help Me Grow Referrals .................................    8 
 

 

Immunization Coverage Rate by 24 Months of Age 

    Polio (3)      94%    Dtap (4)          77% 
    MMR (1)     92%    Pneumonia    85% 
    HiB (3)         98%    Varicella         90% 
    Hep B (3)    96% 

 



 

            

Terri Argent, RS, REHS, and Ryan David, 
RS, REHS, are the two Registered 
Sanitarians, or Health Inspectors, who 
currently execute the duties of the 
Environmental Division.   
 
A high percentage of the work is centered on 
the Food Service Program.  This program 
licenses and monitors all businesses that 
prepare or sell food to the general public.  
State specified criteria must be achieved for 
these operators to maintain compliance and 
remain permitted to be open.  New facilities 
are guided and educated with approved food 
safety classes, in addition to the routine 
monitoring that they undergo after opening.  
Sanitarians are available at all times for 
consultations or to investigate and correct 
concerns reported by customers. 
 

Another very important and visible 
component  of Environmental 
Health is nuisance monitoring in 
City neighborhoods.  City residents 
count  on  us to help  ensure that 
their neighbors are maintaining 
their lawns, cleaning up after their 
pets, and are disposing of their 
garbage properly with required 
weekly trash service.  Our 
Sanitarians often work with Officer 
Dan  Patterson  of the Stark County  

Sheriff’s Department, in conjunction with the Massillon Court Community Work 
Service Program, to clean up abandoned properties in the City. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                                    

2014 Board of Health 
 

Board terms are staggered and expire on December 31 
Rob Church, 2015;  Jeffrey Thornberry, President Pro-tem, 2018;  Kathy Catazaro-Perry, President;  Howard Kemp, 2016           

Beverly Lewis, 2014;  Dr. Louis Schaner, DO, Medical Director;  Jo-Ann Ryder, 2017             
2014 City Council Health & Welfare  

Shaddrick Stinson, Chairperson           Nancy Halter           Sarita Cunningham-Hedderly 

Board meetings are held in the Health Department Conference Room at 3:30 pm on the third Tuesday of each month 
Meetings are open to the public 

Environmental Health Massillon City Health 
Department 

Environmental Health 
Statistics for 2014 

Licensed Programs – Licenses Sold 
Food Service/ 
  Food Establishment Operations...171 
Mobile Unit Food Service.……....……..20 
Temporary Food Service.……....…....…21 
Vending Locations.……..…...….…....…..48 
Swimming Pools.……………..…..………….8 
 

Food Protection Inspections Made 
Food Service Operations/Retail 
Food Establishments.……...……......…317 
Mobile/Temporary.…………………..……48 
Vending Machine Inspections….....…34 
Food Complaints Received .……....….20 
Consultations …………………..……..…….29 
Plan Reviews (new or remodeled) …....17 
 

Nuisance Control 
Residential Complaints..…….….....….287 
Commercial Complaints...….….....……12 
Inspections Made.……….….....…...…...338 
Orders Issued.……………….…..….…......237 
Orders in Compliance …............…..…202 
 

Other Environmental Inspections 
Swimming Pools.…………..…..….….....…25 
Mobile Home Parks.……...….…..…….......9 
School Environment Inspections.........3 
Smoking in Public Places Investigation…..9 
 
 

 

2014 Revenue 
General Fund Monies...$319,707.27 
Nursing/WIC……………..…149,685.71 
Vital Statistics Fees…….….77,210.00 
State Subsidy…….….….……. 9,196.28 
Environmental Health..…..73,750.50 

Total Revenue…..…..$629,549.76 
 

2014 Expenditures 
General Administration… $10,678.73 
Nursing/WIC/Lab Fees..$274,972.64 
Environmental Health….146,927.23 
Vital Statistics………….......144,843.19 
State Fee Remittances..….50,021.88 

Total Expenditures...$627,443.67 
 


