CITY OF MASSILLON, OHIO

WASTE COLLECTION - GUIDELINES

Each paid waste service is for five (5) bags/cans per week. Waste/garbage must be in containers which have 2 strong handles and
close fitting lids or in plastic bags. Bags must be strong enough to be PICKED UP WITH ONE HAND WITHOUT BREAKING.
CONTAINERS OR BAGS SHALL NOT EXCEED FIFTY (50) POUNDS IN WEIGHT. Open barrels with no handles are not
acceptable as containers and will not be emptied. Bags/containers may be left if over the weight limit. A minimum of 50 cents will be
charged for each bag over the five bag limit.

Grass clippings, leaves and branches can be included in the weekly limit. Branches or brush must be tied in bundles no longer than
four (4) feet in length. All yard waste and branches must be placed at the curb (or alley if available).

City Waste Collection begins at 7:00AM. Please have your waste at the curb for pick-up at 7:00 AM on your service day.

The Waste Dept. workers are not permitted to enter any private property. Containers/bags must be placed OUTSIDE THE HOUSE
OR GARAGE and EASILY ACCESSIBLE. Please do not place any items not to be disposed of within ten (10) feet of waste
containers. The City will not be responsible for disposal of items located near waste bags or cans.

An additional charge will be added to your account for pick-up of additional items not generally characterized as garbage or trash, for
example, furniture, carpeting, mattresses and appliances. Please call our office at 330.830.1705 to make arrangements for these items
to be picked up and for a price quote. Car parts and some building materials will not be accepted.

If you do not receive service on the proper day, please call 330.830.1705. Our office hours are Monday through Friday, 8:30 AM to
4:30 PM. Voice mail is available for messages after regular business hours.

If you move to another residence or wish to discontinue your service, please contact our office at 330.830.1705. If you are moving
within the City of Massillon, your service may be transferred to another location.

Your cooperation will help the City of Massillon more efficiently serve you.



